
                    Lab245 - Code of Ethics and Integrity

Updated on 04/20/2021 by Katia Ferreira
Verified on 04/21/2021 by Márcio Ferreira

Approved on 04/22/2021 by Maria Luiza Reis

OBJECTIVE

To ensure compliance with ethical principles, laws, regulations, policies, internal 
standards, and corporate principles that guide best market practices and Corporate 
Governance.

The main aspects of Corporate Integrity are:

 Dissemination of a risk prevention culture, internal controls, and compliance

 Ethical conduct in business

 Definition of roles and responsibilities, with proper segregation to avoid conflicts 
of interest

 Continuous training, information, and communication

 Monitoring (follow-up, testing, and action plans)

SCOPE

This code applies to all partners, associates, employees, interns, service providers, 
and suppliers who have a contract with Lab245. The Integrity Program covers aspects 
of Ethics, Conduct, Integrity, anti-corruption, and the company’s internal policies and 
procedures.

The Lab245 Board of Directors supervises, audits, and ensures compliance with the 
guidelines of this document, and engages in corrective and preventive actions 
regarding non-compliance. The Board meets at least twice a year to update the 
document in relation to relevant legislation and the company’s structural evolution.

APPROACH

In compliance with regulations, Lab245 acts against corruption by adhering to current 
laws, especially Law 12.846/13 and its regulations.

Bribery

Lab245 prohibits the use of all forms of illicit payments, monetary or otherwise, to 
obtain any advantage in relations with stakeholders, understanding that “advantage” 
includes preferential treatment or guarantees of receiving due services. This prohibition 
also applies to employees who, by virtue of their roles and activities at Lab245, intend 
to accept and/or offer bribes for their own benefit or that of family, friends, or 
acquaintances.

Political Activities

Lab245 refrains from exerting any illicit pressure, directly or indirectly, on politicians; 
does not finance political parties, their representatives, or candidates, whether in Brazil 
or abroad; nor sponsors any event whose sole purpose is political propaganda. Any 
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critical situations regarding compliance with these provisions and current legislation 
must be submitted for prior review by Lab245’s Internal Audit.

Donations to Charitable Organizations and Sponsorships

Lab245 supports initiatives through sponsorship activities and formal agreements that 
may relate to social, environmental, sports, cultural, artistic, scientific, or technological 
dissemination events, provided they represent mutual benefit for the parties, have 
national relevance, or address specific territorial needs (where Lab245 intends to carry 
out initiatives in industrial interest areas). These must involve citizens, institutions, and 
associations with which Lab245 collaborates, always respecting ethical standards.

In all cases, when selecting proposals to support, Lab245 pays particular attention to 
any possible conflicts of interest, whether personal or corporate (e.g., family ties with 
interested parties or links to entities that could favor Lab245’s activities). To ensure 
consistency in aid and sponsorships, management is regulated by a specific protocol.

Favor Treatment

Lab245 does not authorize the execution, offering, or acceptance, directly or indirectly, 
of payments or benefits of any value intended to expedite services owed by its 
interlocutors. If preferential treatment is promised, offered, or requested, Lab245 
employees must inform their direct supervisor and Internal Audit through the 
designated reporting channel.

Gifts, Courtesies, and Favors

No type of gift is permitted if it can be interpreted as exceeding normal business or 
courtesy practices, or if offered with the intention of receiving preferential treatment in 
activities related to Lab245. In particular, any form of gift to Brazilian or foreign public 
officials, auditors, or their families is prohibited if it could influence impartial judgment or 
induce the guarantee of any type of favor.

This rule—without exceptions, even in countries where offering valuable gifts to 
business partners is customary—applies to both promised/offered gifts and those 
already received. “Gift” includes any type of favor such as free participation in 
agreements, promises of job offers, among others.

In all cases, Lab245 refrains from practices not permitted by applicable law, 
commercial customs, or known ethical codes of companies or entities with which it 
maintains relations. Promotional items offered by Lab245 are intended to promote the 
brand image. Gifts offered must be managed and authorized according to corporate 
protocols and properly documented. Lab245 employees who receive unauthorized gifts 
or favors must report them to Internal Audit, which will assess their relevance.

APPLICATION

Relations with Third Parties

Lab245 proposes to its clients who do not yet have Codes of Ethics or anti-corruption 
programs that they adopt Lab245’s Code of Ethics or, alternatively, develop similar 
documents.

Relations with Agents, Consultants, and Intermediaries
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All corresponding documentation is indexed and archived to ensure maximum 
accuracy, transparency, and traceability of contractual relations.

Procurement and Sales Procedures

Lab245 conducts its procurement and sales procedures correctly and transparently. 
Internal procedures include adequate controls to ensure transparency and fairness in 
supplier selection, contract management, and execution. During the selection process 
of potential suppliers, their commitment to act in accordance with the principles of the 
Code of Ethics is valued. If counterpart conduct violating Lab245’s Plan is detected, 
within legally established limits, Lab245 will apply appropriate measures, including 
contract termination.

Human Resources

During recruitment processes, selected candidates are required to sign a declaration 
committing to respect the provisions of the Code of Ethics. All internal documents 
related to personnel management reference the Code of Ethics. No one should be 
penalized for refusing to pay bribes. In case of violations of the Code of Ethics, Lab245 
applies disciplinary measures to offending employees, including executives, in 
accordance with collective agreements, procedures, and applicable laws.

Reporting

Lab245 employees are required to report any violation or suspected violation of the 
Code of Ethics to Lab245’s Internal Audit, responsible for analyzing the report and, if 
necessary, speaking with the informant and the person responsible for the alleged 
violation.

Reports must be submitted by email or letter to the following addresses:
Rua da Conceição 105, rooms 801/802/803 – Centro – Rio de Janeiro – RJ, Zip Code: 
20.051-011, to the attention of Lab245 Board of Directors
EMAIL: diretoria@lab245.com

Other stakeholders must also send their reports of violations or suspected violations to 
the same address. In all cases, Lab245 guarantees the confidentiality of the informant’s 
identity, without prejudice to legal obligations, and the defense of the rights of the 
company or individuals involved in the testimony.

UPDATES AND COMMUNICATION

Lab245 is committed to sharing any changes to this code with all Clients, Employees, 
and Partners through official communication channels.

The existence of the Code of Ethics is disclosed through internal communication tools. 
Signed contracts include an informational note about the Code of Ethics. The Code of 
Ethics is available to all stakeholders on the company’s website.

REFERENCES

 Brazilian Federal Constitution

 Federal Law No. 9.613/98, amended by Federal Law No. 12.683/2012 (Money 
Laundering)

 Federal Law No. 12.813/2013 (Conflict of Interest Law)
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 Federal Law No. 12.846/2013 (Anti-Corruption Law)

 Decree No. 8.420/2015 (Regulatory Decree of the Anti-Corruption Law)


